
Stacey will review documents and pre-underwrite 
the file.  The file is sent to an underwriter for 
review or put through an automated underwriting 
system.  We will contact you to let you know the 
approval status.  This preliminary underwrite is 
based on information you provide us verbally and 
documentation you bring in at the application.  
We can send a pre-approval letter to the realtor (if 
you do not yet have a property). 
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Meet with Danell to 
determine mortgage 
product and sign 
documents.   
Documents last for 90 
days.  Resigning will 
be necessary after 90 
days (as well as 
pulling new credit). 

Happy house 
hunting!  Please 
advise on 
addresses before 
putting an offer in 
so we can 
calculate taxes 
accurately. 

This step usually takes place mid-way 
through the process.  Stacey will again 
review the loan for information needed.  
She may need further clarification and/or 
more documentation from you.  She will 
let you know of timelines and 
expectations throughout the process.  
Any questions can be directed toward 
her.  This is a good time to start looking 
for homeowner’s insurance.   

This is the step where the “human 
underwriter” will finalize 
documentation.  It is possible we may 
need further documentation from you.  
Please do not let this panic or frustrate 
you.  At last, the underwriter will issue 
a “final clear”.  This is the point where 
we need homeowner’s insurance 
information. 

Congratulations!  You’ve 
made it to the end of the 
process!  You will be signing 
all of the closing documents, 
most likely at a title company.  
If you are bringing money to 
closing, your certified funds 
will be made payable to the 
title company. 

Stacey will be preparing 
information for your 
closing.  She will contact 
you with an estimated 
closing figure; however, 
your final figures from 
the title company may 
not come until the day 
before or day of the 
closing. 
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